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ARTICLE I. ASSURANCES SPECIFIC TO TITLE III & TITLE VII PROGRAMS 
 

A. General Assurances 
 

The Service Provider shall assure that the following conditions are met: 
 

1. Services are provided only to the defined Eligible Service Population. 
 

2. If the Service Provider makes any award of funds to a public or private 
nonprofit agency, for the following purposes: (1) acquiring, altering, leasing, 
or renovating a facility, including a mobile facility, for use as a multipurpose 
senior center or (2) constructing a facility, including a mobile facility, for use 
as a multipurpose senior center, the Service Provider shall adhere to the 
program requirements and to 45 CFR 75.327(2), "Procurement Standards" 
(procurement by contractors and subcontractors for nonprofit organizations), 
and 45 CFR 75.327 (procurement for State and local governments), as 
applicable. 

 
3. The Service Provider agrees not to use contract funds to pay the salary or 

expenses of any individual who is engaging in activities designed to influence 
legislation or appropriations pending before the Congress. 

 
4. The Service Provider shall comply with the standards and guidelines for 

procurement of supplies, equipment, construction, and services as provided 
in 45 CFR 75.328. 

 
5. The Service Provider assures that when an existing facility has been altered 

(with funds made available by this Agreement) and is used as a multipurpose 
senior center, the period of time in which such facility shall be used as a 
center is as follows: 

 
a. Not less than three (3) years from the date the Agreement terminates, 

where the amount of the Agreement, including the non-federal share, 
does not exceed $30,000. 

 
b. If the Agreement amount exceeds $30,000, the fixed period of time 

shall be not less than three (3) years from the date of Agreement plus 
one (1) year for each additional $10,000, or part thereof, to a 
maximum of $75,000. 

 
c. For Agreement amounts which exceed $75,000, the fixed period of 

time shall be no less than ten (10) years. 
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ARTICLE I. ASSURANCES SPECIFIC TO TITLE III & TITLE VII PROGRAMS (Continued) 
 
6. Any multipurpose senior center constructed with funds made available by this 

Agreement shall be used for that purpose for at least twenty (20) years after 
completion of that construction. 

 
7. Any facility to be used as a senior center and acquired with funds made 

available by this Agreement shall be used for that purpose for at least ten (10) 
years from the date of acquisition. 

 
8. Any agency awarded Title III funds for senior center acquisition or 

construction will have a completed and notarized Notice of Assurances to the 
State of California of the Use of Property and the United States’ Right of 
Recapture (CDA 214) recorded with the County Recorder. The Service 
Provider shall periodically validate continuing use of such facility as a senior 
center during the recapture period. 

 
9. The Service Provider and/or Subcontractor shall make use of trained 

volunteers to expand the provision of FCSP activities in accordance with OAA 
§ 373(d). 

 
10. An individual’s receipt of services under the In-Home Supportive Services 

Program shall not be the sole cause for denial of any services provided by the 
AAA or its subcontractors. 

 
11. Funds made available under Title III E shall be budgeted and expended in 

accordance with the five federal support service components specified in 
OAA § 373(b), and distinguished between “caregiver” and “grandparent” 
support services, as required for Older Americans Act Performance System 
(OAAPS). 

 
12. Funds made available under Title III E shall enable comprehensive and 

multifaceted systems of support services that include the five federal support 
service components for both “family caregiver” and “older relative caregiver” 
[OAA § 373(a)-(b)], unless the AAA has documented through the Area Plan 
process that one or more of these components is being addressed by other 
sources. 

 
13. Funds made available under this Agreement shall supplement, and not 

supplant, any federal, State, or local funds expended by a State or unit of 
general purpose local government to provide Title III (excluding III E) and Title 
VII services. 
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ARTICLE I. ASSURANCES SPECIFIC TO TITLE III & TITLE VII PROGRAMS (Continued) 
 
14. Funds made available under Title III E shall supplement and not supplant 

other services that may directly or indirectly support unpaid caregiving, such 
as Medicaid waiver programs (e.g., the Multipurpose Senior Services 
Program, etc.) or other caregiver services such as those provided through the 
Department of Social Services’ Kinship Support Service Programs, the 
California Community Colleges’ Foster and Kinship Care Education 
Programs, the Department of Developmental Services’ Regional Centers, the 
California Caregiver Resource Centers, and other Title III funded providers. 

 
15. The following closely related programs identified by CFDA number are to be 

considered as an “other cluster” for purposes of determining major programs 
or whether a program-specific audit may be elected. The Service Provider 
shall identify the CFDA titles and numbers to the independent auditor 
conducting the organization’s single audit along with each of its 
subcontractors. The funding source (Federal Grantor) for the following 
programs is the U.S. Department of Health and Human Services, 
Administration for Community Living. 

 
93.041 Special Programs for the Aging-Title VII-A, Chapter 3 – Programs for 
Prevention of Elder Abuse, Neglect, and Exploitation (Title VII-A, Chapter 3). 

 
93.042 Special Programs for the Aging-Title III B & VII-A, Chapter 2 – Long-
Term Care Ombudsman Services for Older Individuals (Title III B & VII-A, 
Chapter 2). 

 
93.043 Special Programs for the Aging-Title III, Part D – Disease Prevention 
and Health Promotion Services 
(Title III D). 

 
93.044 Special Programs for the Aging-Title III, Part B – Grants for 
Supportive Services and Senior Centers 
(Title III B). 

 
93.045 Special Programs for the Aging-Title III, Part C – Nutrition Services 
(Title III C). 

 
93.052 National Family Caregiver Support Program-Title III, Part E. 

 
93.053 Nutrition Services Incentive Program. 
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ARTICLE I. ASSURANCES SPECIFIC TO TITLE III & TITLE VII PROGRAMS (Continued) 
 
“Cluster of programs” means a grouping of closely-related programs that 
share common compliance requirements. The types of clusters of programs 
are research and development, student financial aid, and other clusters. 
“Other clusters” are defined by the consolidated CFR in the Compliance 
Supplement or as designated by a state for federal awards provided to its 
subcontractors that meet the definition of “cluster of programs.” When 
designating an “other cluster,” a state shall identify the federal awards 
included in the cluster and advise the subcontractors of compliance 
requirements applicable to the cluster. A “cluster of programs” shall be 
considered as one program for determining major programs, as described in 
45 CFR 75.525(a), whether a program-specific audit may be elected. 
 
[Federal Office of Management and Budget, [45 CFR 75 Requirements], 
Audits of States, Local Governments 45 CFR 75 Appendix V to part 75 F. 1., 
and Non-Profit Organizations 45 CFR 75 Appendix IV to part 75 C. 2.a.] 

 
16. The Service Provider assures that voluntary contributions shall be allowed 

and may be solicited in accordance with the following requirements [OAA § 
315(b)]: 
 

a. The Service Provider or any subcontractors for any Title III or 
Title VII-A services shall not use means tests. 

 
b. Any Title III or Title VII-A client that does not contribute toward 

the cost of the services received shall not be denied services. 
 
c. Methods used to solicit voluntary contributions for Title III and 

Title VII-A services shall be non-coercive. 
 

d. Each service provider will: 
 

i. Provide each recipient with an opportunity to voluntarily 
contribute to the cost of the service. 

 
ii. Clearly inform each recipient that there is no obligation 

to contribute and that the contribution is purely 
voluntary. 

 
iii. Protect the privacy and confidentiality of each recipient 

with respect to the recipient’s contribution or lack of 
contribution; and 
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ARTICLE I. ASSURANCES SPECIFIC TO TITLE III & TITLE VII PROGRAMS (Continued) 
 

iv. Establish appropriate procedures to safeguard and 
account for all contributions. 

 
v. Use all collected contributions to expand the services for 

which the contributions were given and to supplement 
(not supplant) funds received under this Act. 

 
17. Any Title III and Title VII service shall not implement a Cost Sharing program 

unless approved by RCOOA. 
 

18. The Service Provider shall comply with OAA § 306(a)(17), which requires an 
AAA to include in its Area Plan information on how it will coordinate activities 
and develop long-range emergency preparedness plans with local and State 
emergency response agencies, relief organizations, local and State 
governments, the Local Ombudsman Program, and any other institutions that 
have responsibility for disaster relief service delivery. 

 
19. The Service Provider, at a minimum, shall identify and make contact with its 

local Office of Emergency Services (OES) to define their respective roles and 
responsibilities. This contact shall include a discussion of the types of clients 
served by the AAA and how OES will address their needs in the community. 

 
20. The Service Provider shall furnish annually, or whenever a change occurs, 

the name of its Disaster Coordinator to the RCOOA Disaster Coordinator. 
 
21. The Service Provider shall assure that its Information and Assistance staff 

have written procedures in place and are trained at least annually on how to 
handle emergencies. As specified in 22 CCR § 7547, the training shall consist 
of: 

 
a. Familiarity with telephone numbers of fire, police, and ambulance 

services for the geographic area served by the provider. These 
telephone numbers shall be posted near the telephone for easy 
access when an emergency arises. 

 
b. Techniques to obtain vital information from older individuals 

and persons with disabilities who require emergency 
assistance. 

 
c. Making written emergency procedure instructions available to 

all staff who have contact with older individuals or persons with 
disabilities. 
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ARTICLE I. ASSURANCES SPECIFIC TO TITLE III & TITLE VII PROGRAMS (Continued) 
 
22. The Service Provider shall not require proof of age, citizenship, or disability 

as a condition of receiving services. 
 

23. The Service Provider shall develop a policy and procedure to ensure that Title 
III C-1 and Title III C-2 meals are only received by eligible individuals. 

 
24. The Service Provider shall annually assess each Title III C-1 and C-2 client’s 

nutrition risk using the Determine Your Nutritional Risk checklist published by 
the Nutrition Screening Initiative. [OAA § 339(2)(J); OAA § 207(a)(3)] 

 
25. The Service Provider shall assure that the following publication conditions are 

met: 
Materials published or transferred by the Service Provider and financed with 
funds under this Agreement shall: 

 
a. state, “The materials or product were a result of a project funded by a 

contract with the California Department of Aging”. 
 

b. give the name of the entity, the address, and telephone number at 
which the supporting data is available and include a statement that, 
“The conclusions and opinions expressed may not be those of the 
Riverside County Office on Aging and that the publication may not be 
based upon or inclusive of all raw data.” 

 
B. Assurances Specific to the Ombudsman Program 
 
 The Service Provider shall assure the following: 
 

1. Long-Term Care Ombudsman funds from Title III B and VII – A, Chapter 2 
shall be used exclusively for the Long-Term Care Ombudsman Program. 

 
2. The Long-Term Care Program Coordinator shall establish and monitor the 

budget for the Program 
 

3. Long-Term Care Ombudsman Services in the Planning and Service Area will 
be carried out by the agency that has been designated by the State 
Ombudsman to provide those services. [OAA § 712(a)(5)(A); 45 CFR 
1324.13(c)] 

 
4. The Local Ombudsman Program, its governing board members, 

representatives of the Local Ombudsman Program, OSLTCO, and members 
of their immediate families shall be free of actual and perceived conflicts of 
interest. [OAA § 712(f)(1)(B); 45 CFR 1324.21] 
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ARTICLE I. ASSURANCES SPECIFIC TO TITLE III & TITLE VII PROGRAMS (Continued) 
 

5. Representatives of the Local Ombudsman Program shall have unescorted, 
unhindered access to long-term care facilities and long-term care facility 
residents between the hours of 7:00 a.m. and 10:00 p.m., seven days a week. 
[OAA § 712(b)(1)(A); 45 CFR 1324.11(e)(2)(i); Welf. & Inst. Code § 9722(a); 
22 CCR 8020(a)]. Authorization by the State Ombudsman is required for 
entry outside of these hours. [Welf. & Inst. Code § 9722(a); 22 CCR 8020(b)] 

 
6. Representatives of the Local Ombudsman Program shall have access to the 

medical and personal records of residents with appropriate 
documentation of consent, or when authorized by the State Ombudsman, in 
accordance with policies developed by the State Ombudsman. [OAA § 
712(b)(1)(B)] [45 CFR 1324.11(e)(2)(iv)] [Welf. & Inst. Code § 9724] 

 
7. Representatives of the Local Ombudsman Program, upon request to a long-

term care facility staff, shall be provided with a roster, census, or other list of 
the names and room numbers or room locations of all current residents. 
[Welf. & Inst. Code § 9722(d)] 

 
8. Representatives of the Local Ombudsman Program shall not carry out the 

responsibilities of the Program until the State Ombudsman accepts them for 
certification. [OAA § 712(h)(6)(B); 45 CFR 1324.13(c)(3); Welf. & Inst. Code § 
9719(a)] 

 
9. All records and files maintained by the local Ombudsman Program relating to 

any complaint or investigation shall remain confidential unless disclosure is 
authorized by the resident, resident representative, State Ombudsman, or 
local Ombudsman Program Coordinator in compliance with OSLTCO policies 
and procedures. [OAA §§ 705(a)(6)(C); 712)] [45 CFR 1324.11(e)(3); 
1324.19(b)(6-9)] [Welf. & Inst. Code § 9725] 

 
10. The Local Ombudsman Program shall enter into a Memorandum of 

Understanding (MOU) with the Legal Services Provider (LSP) which will 
address conflict of interest, provision of legal advice, procedures for referral, 
and other technical assistance. The LSP may assist the State in providing 
legal representation to the Program when an Ombudsman Representative 
has been subpoenaed or a suit or other legal action has been threatened or 
brought against the performance of the official duties of the Ombudsman 
Representative. [OAA § 712(h)(8); 45 CFR 1324.13(h)(10); Welf. & Inst. Code 
§ 9717(c); Statewide Standards for Legal Assistance in California] 
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ARTICLE I. ASSURANCES SPECIFIC TO TITLE III & TITLE VII PROGRAMS (Continued) 
 
11. Each Local Ombudsman Program shall maintain a separate budget. The 

Local Ombudsman Program Coordinator shall be responsible for managing 
the day-to-day operation of the Program, including managing all paid staff 
and volunteers in the Program. The Local Ombudsman Coordinator shall 
determine budget priorities, develop or participate in budget preparation, and 
be informed of budget allocations by the Service Provider specific to the 
Ombudsman Program. [45 CFR 1324.13(f)] 

 
12. The Local Ombudsman Program Coordinator shall provide RCOOA with an 

organizational chart that includes: 
 

a. All local staff that are wholly or partly funded by Ombudsman Program 
resources. 

 
b. Their titles/roles within the Program. 

 
c. The number of hours per week charged to the Local Ombudsman 

Program for each position. 
 
[45 CFR 1324.13(b),(c)] 

 
13. The Local Ombudsman Program Coordinator shall attend OSLTCO New 

Coordinator Training when initially designated as coordinator and OSLTCO 
biannual training conferences. [45 CFR 1324.13(c)(2); Welf. & Inst. Code § 
9719(a)(1)] 

 
14. The Local Ombudsman Program Coordinator shall inform RCOOA/OSLTCO 

of issues with local Ombudsman Representatives, complex cases, situations 
with potential legal implications, changes in staffing, emerging regional issues 
with statewide impact, breaches of confidentiality, and conflict of interest 
issues. [45 CFR 1324.13(b),(c)] 

 
15. Representatives of the Local Ombudsman Program shall conduct 

interviews/investigations in a confidential manner and the Program shall have 
office space and telecommunications that protect the confidentiality of all 
complaint-related communications and records. [OAA § 712(a)(3)(D); 45 CFR 
1324.19(b)(2)(i); Welf. & Inst. Code §§ 9725; 15633(c)] 

 
16. Each Local Ombudsman Program shall have information systems sufficient to 

run State-approved database systems and to receive and send confidential e-
mail messages to and from RCOOA. [OAA § 712(c); 45 CFR 1324.13(d); 
Welf. & Inst. Code § 9716(a)] 
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ARTICLE I. ASSURANCES SPECIFIC TO TITLE III & TITLE VII PROGRAMS (Continued) 
 
17. The entity providing Ombudsman services must be insured or self-insured for 

professional liability covering all Ombudsman activities including, but not 
limited to, investigation of resident complaints. 

 
C. Assurances Specific to Legal Service Providers (LSPs) 
 

In accordance with OAA § 731, the Service Provider shall assure that the following 
conditions are met: 

 
1. LSPs will coordinate with State-designated providers of Long-Term Care 

Ombudsman services by developing and executing an MOU which will 
address conflict of interest, provision of legal advice, procedures for referral 
and other technical assistance. 

 
2. LSPs may provide direct legal assistance to residents of the long-term care 

facilities where the clients are otherwise eligible and services are appropriate. 
 

3. Where both legal and Ombudsman services are provided by the same 
agency, providers must develop and follow policies and procedures to protect 
the integrity, resources, and confidentiality of both programs. 

 
4. LSPs may assist the State in providing legal representation to the 

Ombudsman Program when an Ombudsman or the program is named as a 
party or witness, in a subpoena, civil suit or other legal action challenging the 
performance of the official duties of the Ombudsman. 

 
5. LSPs are to coordinate with the local Legal Services Corporation (LSC) 

program, if the provider is not an LSC-funded program. 
 
6. LSPs are to coordinate with the network of other service providers, including 

but not limited to, other LSPs, Long-Term Care Ombudsman Programs, 
Health Insurance Counseling and Advocacy Programs, senior information 
and assistance, Adult Protective Services, law enforcement, case 
management services and focal points. 

 
7. LSPs are to coordinate legal assistance activities with the statewide hotline 

and private Bar, including groups within the private Bar furnishing services to 
older individuals on a pro bono or reduced fee basis. 

 
8. LSPs are to collect required data elements on legal services provided and 

report in CARS. 
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ARTICLE I. ASSURANCES SPECIFIC TO TITLE III & TITLE VII PROGRAMS (Continued) 
 
9. Waiver of this section of the Contract may be obtained from RCOOA pursuant 

to Exhibit D, Article XV of this Agreement entitled, Amendments, Revisions, 
or Modifications. 

 
ARTICLE II. REPORTING PROVISIONS SPECIFIC TO TITLE III & TITLE VII PROGRAMS 
 

A. Quality Assurance Procedures 
 
 The Service Provider shall have written procedures to assure that    
 all submitted performance data is timely, complete, accurate, and    
 verifiable. 
 
B. Service Unit Reporting 
 

The Service Provider shall submit monthly service unit reports in the RCOoA web-
based information system RTZ GetCare (GCH) at https://rs.getcare.com. The 
Service Provider shall submit all data including referral, assessment, service, 
progress notes, enrollments, disenrollments, and client information by the tenth (10th) 
working day of each month following the service month end. 

 
C. Late Reports 
 
 For reports that will be submitted late, the Service Provider shall submit to   
 the Data Team (OOA-Data-Assets@rivco.org) within one (1) working day   
 of the past due date, a written explanation including the reasons for the   
 delay and the estimated date of submission. 
 

Late reports may result in delay of payments until required reporting has been 
entered into GCH. 

 
D. Reporting Provisions Specific to the Ombudsman Program 
  
 The Service Provider shall take the following actions to enter data into the   
 Internet-based National Ombudsman Reporting System (NORS) utilizing   
 software provided by CDA, as required.  NORS data entry must be timely,   
 complete, accurate, and verifiable. 
 
 1. Data entry for quarterly NORS reports must be completed no later   
  than one month following the end of the reporting quarter (i.e.,    
  October 31, January 31, April 30, and July 31). Upon request,    
  aggregate data will be sent to the corresponding AAA. 
  

https://rs.getcare.com/
mailto:OOA-Data-Assets@rivco.org
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ARTICLE II. REPORTING PROVISIONS SPECIFIC TO TITLE III & TITLE VII PROGRAMS 
(Continued) 

 
E. Reporting Provisions Specific to Supplemental Funded Programs 
 

1. If the Service Provider receives supplemental funding (e.g., ARP, HCBS NI, 
MOCA, OARR, etc.) through this Agreement, then Service Provider shall 
complete the Program Narrative Report on a quarterly basis, or as requested 
by RCOoA. 

 
2. All reports are due by the tenth (10th) calendar day each month following the 

close of the quarter (“reporting period”). 
 
 The reporting periods for the quarterly reports are as follows: 
 

• July-September, October-December, January-March, April-June 
 
3. The data in the report must be timely, complete, accurate, and verifiable. 
 
4. Service Providers with multiple contracts containing supplemental funding 

shall submit one (1) report for each contract utilizing the RCOoA webform 
found online at: https://rcaging.org/vendor-resources. 

 
ARTICLE III. ASSURANCES SPECIFIC TO HICAP 

 
A. The Service Provider shall assure, either as a HICAP direct services or contracted 

services, that the following conditions are met: 
 

1. Services are provided only to the defined Eligible Service Population. 
 

2. Public awareness, knowledge and visibility of the HICAP that includes 
persons in greatest need of services and partnership opportunities with 
groups not currently being reached. 

 
3. Staffing is adequate to cover all contract requirements and timelines of the 

Program. The Program Manager shall manage the Program at least thirty-two 
(32) hours per week. The equivalent of at least one half-time paid Volunteer 
Coordinator shall assist the Program Manager in coordinating the activities of 
volunteers. 

 
4. The Program Manager for HICAP has general oversight of the HICAP 

services and sole authority to recommend persons for HICAP Counselor 
registration, to file industry complaints, and to refer HICAP clients to legal 
services. 

  

https://rcaging.org/vendor-resources
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ARTICLE III. ASSURANCES SPECIFIC TO HICAP (Continued) 
 
5. All persons affiliated with the Program and who are counseling, including paid 

personnel and volunteers, are trained and registered with the State as HICAP 
Counselors in accordance with laws, regulations, and the HICAP Program 
Manual. 

 
6. Participants who volunteer their time for the health insurance counseling and 

advocacy program may be reimbursed for expenses incurred, as specified in 
Exhibit B(A)(2). 

 
B. The Service Provider shall assure, either as a HICAP direct services or contracted 

services, compliance with the State Conflict of Interest Requirements as they pertain 
to HICAP services as follows: 

 
1. The Service Provider shall assure that project staff and volunteers do not 

engage in the solicitation of insurance; nor endorse any Medicare 
supplement, long-term care, or other insurance policies or plans; nor endorse 
the services of any insurer or managed care plan, claims processing 
organization, or other enterprise that could benefit from activities conducted 
by the HICAP. All project staff and volunteers shall provide HICAP 
educational services in a manner that is objective and impartial and provide 
counseling consistent with the best interests of the clients and which 
preserves the independent decision-making responsibilities of the client. 
 

2. The Service Provider shall assure that the project, project staff, and 
volunteers shall not have a conflict of interest such as, but not limited to, a 
business relationship with insurers, health plans, or organizations posing a 
conflict of interest. The Service Provider shall assure that project staff and 
volunteers do not accept money or gifts from the clientele in exchange for 
services in accordance with RCOoA guidance on conflict of interest and the 
HICAP Program Manual. 

 
3. The Service Provider shall take all reasonable and necessary measures to 

assure that advisors, employees, and volunteers associated with the 
operation of HICAP agree to act in a manner so as to prevent the appearance 
of impropriety, or any other act which would place in jeopardy HICAP's 
reputation as an independent and impartial program. The Service Provider 
shall assure that advisors and governing board members shall recuse 
themselves from HICAP business if they are employed by, or receive 
compensation from, the health insurance or managed health care industries. 
This shall not preclude the Service Provider from soliciting program 
contributions from entities that do not pose a conflict of interest. 
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ARTICLE III. ASSURANCES SPECIFIC TO HICAP (Continued) 
 

C. The Service Provider shall assure that the following publication conditions are met: 
 
Materials published or transferred by the Service Provider and financed with funds 
under this Agreement shall: 
 
1. Use the SHIP Logo and Tagline on all HICAP publications, including 

websites. 
 

2. Identify the name of the entity, the address, and telephone number at which 
the supporting data is available. 

 
3. Acknowledge the support of RCOoA in writing, whenever publicizing the work 

under this Agreement in any media. 
 
4. Include the express acknowledgment on all SHIP public information 

materials, “This project was supported, in part, by grant number CFDA 93.324 
from the U.S. Administration for Community Living, Department of Health and 
Human Services, Washington D.C. 20201. Grantees undertaking projects 
under government sponsorship are encouraged to express freely their 
findings and conclusions. Points of view or opinions do not, therefore, 
necessarily represent official Administration for Community Living policy.” 

 
5. The Service Provider shall assure full compliance with full compliance with 

California Department of Aging (CDA) PM 19-08 
(https://aging.ca.gov/download.ashx?lE0rcNUV0zZ55PqaiKEI6g%3d%3d), to 
include: 

 
6. All HICAP volunteers and staff members in positions of trust are subject to a 

background and national-level criminal record check. 
 

7. The HICAP shall have a protocol for determining which criminal violations 
render a volunteer or staff member unsuitable for SHIP assignments. 

 
D. RCOoA may require prior approval and may control the location, cost, dates, 

agenda, instructors, instructional materials, and attendees at any reimbursable 
training seminar workshop or conference conducted by the Service Provider in 
relation to the program funded through this Contract. RCOoA may also maintain 
control over any reimbursable publicity, or education materials to be made available 
for distribution. 

  

https://aging.ca.gov/download.ashx?lE0rcNUV0zZ55PqaiKEI6g%3d%3d
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ARTICLE III. ASSURANCES SPECIFIC TO HICAP (Continued) 
 

E. The Service Provider is prohibited from the direct or indirect use of funds to: 
 

1. Procure or obtain, 
 

2. Enter into contract to procure or obtain; or 
 
3. Extend or renew a contract to procure or obtain services, equipment or 

systems produced by Huawei Technologies Company or ZTE Corporation, or 
any subsidiary or affiliate of such entities. [Pub. L. 115-232, section 889]. The 
above prohibition includes video surveillance and telecommunications 
equipment produced by Hytera Communications Corporation, Hangzhou 
Hikvision Digital Technology Company, and Dahua Technology Company, 
their subsidiaries and affiliates. 

 
F. Contingent upon legislative approval for augmented Local Assistance funds for 

Fiscal Year 2022-23, 2023-24 and RCOoA’s notice of availability of funds: 
 
1. The HICAP shall ensure that the equivalent of at least one full-time paid 

Volunteer Coordinator shall assist the Program Manager in coordinating the 
activities of volunteers. 
 

2. The full-time paid Volunteer Coordinator shall supersede the prior 
requirement for a half-time paid Volunteer Coordinator. 

 
ARTICLE IV. REPORTING PROVISIONS SPECIFIC TO HICAP 
 

A. The Service Provider shall ensure that program data is entered into the Statewide 
HICAP Automated Reporting Program (SHARP) in accordance with CDA 
requirements [Welf. & Inst. Code § 9541(c)(8)]. Data entered must be timely, 
complete, accurate, and verifiable. 
 
1. The Service Provider shall review and approve program performance data 

entered into SHARP. 
 

2. The Service Provider shall review and approve performance data, and submit 
programmatic data using SHARP for the reporting periods as follows: 
 
Reporting Period Due Date 
April 1 – April 30 May 15 
May 1 – May 31 June 15 
June 1 – June 30 July 15 
July 1 – July 31 August 15 
August 1 – August 31 September 15 
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September 1 – September 30 October 15 
October 1 – October 31 November 15 
November 1 – November 30 December 15 
December 1 – December 31 January 15 
January 1 – January 31 February 15 
February 1 – February 28 March 15 
March 1 – March 31 April 15 

 
B. The Service Provider shall train and orient staff and subcontractor’s staff regarding 

program data collection and reporting requirements. The Service Provider shall have 
cross-trained staff in the event of planned or unplanned prolonged absences to 
ensure timely and accurate submission of data. [45 CFR 1321.55(b)] 
 

ARTICLE V. DEPARTMENT OF HEALTH AND HUMAN SERVICES (HHS) AND MEDICARE 
IMPROVEMENTS FOR PATIENTS AND PROVIDERS ACT (MIPPA) OF 2008 
SPECIFIC TERMS AND CONDITIONS 
 

A. Order of Authority 
 

This Agreement is subject, in descending order, to the requirements applicable 
under (1) the Medicare Improvements for Patients and Providers Act of 2008 - 
Section 119, Public Law (PL) 110-275, as amended by Section 3306 of the Patient 
Protection and Affordable Care Act of 2010 (Affordable Care Act), reauthorized by 
Section 610 of the American Taxpayer Relief Act of 2012 (ATRA), reauthorized by 
Section 110 of the Protecting Access to Medicare Act of 2014, reauthorized by the 
Medicare Access and CHIP Reauthorization Act of 2015, and reauthorized for two 
years under the Bipartisan Budget Act of 2018 (P.L. 115-123, BBA of 2018); 
reauthorized by the Coronavirus Aid, Relief, and Economic Security (CARES) Act of 
2020; (2) other applicable federal statutes and their implementing regulations; (3) 
program regulations; (4) terms of conditions of the award. 

 
By expending funds received under this award, the recipient commits to ensuring 
that it will carry out the project/program described in its approved state plan(s). 
Funds must be expended on the approved MIPPA plans; failure to do so will result in 
the disallowance of expenditures and require the return of all funds spent on 
inappropriate activities. 
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ARTICLE V. DEPARTMENT OF HEALTH AND HUMAN SERVICES (HHS) AND MEDICARE 
IMPROVEMENTS FOR PATIENTS AND PROVIDERS ACT (MIPPA) OF 2008 
SPECIFIC TERMS AND CONDITIONS (Continued) 
 

B. Audit Requirements 
 

This Contract is subject to the requirements of the Uniform Administrative 
Requirements, Cost Principles, and Audit Requirements for HHS Awards under Title 
45 CFR Part 75. These requirements and additional terms and conditions can be 
found the ACL website: 
 
https://www.acl.gov/grants/managing-grant 
 
The Service Provider shall identify the CFDA titles and numbers to the independent 
auditor conducting the organization’s single audit along with each of its 
subcontractors. The funding source (Federal Grantor) for the following programs is 
the U.S. Department of Health and Human Services, Administration for Community 
Living: 
 
93.071 Priority Area 1: SHIPs, Priority Area 2: AAAs, Priority Area 3: ADRCs 
 
Expenditures will also be identified separately by Catalog of Federal Domestic 
Assistance (CFDA) number as separate rows on Form SF-SAC.  

 
For questions and information concerning the submission process, please visit: 

 
https://harvester.census.gov/facides/Files/2015_2018%20Checklist%20Instructions
%20and%20Form.pdf  

C. Products 

At any phase of the project period, the Service Provider shall deliver to RCOoA, 
upon request, any materials, systems, or other items developed, refined, or 
enhanced under this Contract. The Service Provider agrees that RCOoA, CDA and 
ACL shall have royalty-free, nonexclusive, and irrevocable rights to reproduce, 
publish, or otherwise use and authorize others to use the items for federal or state 
government purposes. 

  

https://www.acl.gov/grants/managing-grant
https://harvester.census.gov/facides/Files/2015_2018%20Checklist%20Instructions%20and%20Form.pdf
https://harvester.census.gov/facides/Files/2015_2018%20Checklist%20Instructions%20and%20Form.pdf


RCOoA Standard Agreement 2023-24 
Exhibit E – Additional Provisions 

Page 17 of 21 

ARTICLE V. DEPARTMENT OF HEALTH AND HUMAN SERVICES (HHS) AND MEDICARE 
IMPROVEMENTS FOR PATIENTS AND PROVIDERS ACT (MIPPA) OF 2008 
SPECIFIC TERMS AND CONDITIONS (Continued) 
 

D. The Service Provider shall assure that all MIPPA related public information materials 
include the appropriate MIPPA Product Disclaimer 

Service Provider may select the appropriate Template Language that best 
corresponds with the Service Provider’s MIPPA contract allocation(s) and has been 
edited to replace each reference to “XX” with the appropriate corresponding figure. 

1. Product Disclaimer Template Option 1: 
“This [project/publication/program/website, etc.] [is/was] supported by the 
Administration for Community Living (ACL), U.S. Department of Health and 
Human Services (HHS) as part of a financial assistance award totaling $XX 
with 100 percent funding by ACL/HHS. The contents are those of the 
author(s) and do not necessarily represent the official views of, nor an 
endorsement, by ACL/HHS, or the U.S. Government.” 

 
2. Product Disclaimer Template Option 2: 

“This [project/publication/program/website, etc.] [is/was] supported by the 
Administration for Community Living (ACL), U.S. Department of Health and 
Human Services (HHS) as part of a financial assistance award totaling $XX 
with XX percentage funded by ACL/HHS and $XX amount and XX 
percentage funded by non-government source(s). The contents are those of 
the author(s) and do not necessarily represent the official views of, nor an 
endorsement, by ACL/HHS, or the U.S. Government.” 

 
E. Whistleblower Protections 
 

Service Provider is hereby given notice that the 48 CFR Section 3.908, implementing 
Section 828, entitled “Pilot Program for Enhancement of Contractor Whistleblower 
Protections,” of the National Defense Authorization Act (NDAA) for Fiscal Year (FY) 
2013 (Pub. L. 112-239, enacted January 2, 2013), applies to this Agreement. 
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ARTICLE V. DEPARTMENT OF HEALTH AND HUMAN SERVICES (HHS) AND MEDICARE 
IMPROVEMENTS FOR PATIENTS AND PROVIDERS ACT (MIPPA) OF 2008 
SPECIFIC TERMS AND CONDITIONS (Continued) 

 
F. United States v. Windsor 
 

United States v. Windsor, 133 S.Ct. 2675 (June 26, 2013), Section 3 of the Defense 
of Marriage Act, codified at 1 U.S.C. Section 7. All contractors/subcontractors are 
expected to recognize any same-sex marriage legally entered into in a U.S. 
jurisdiction that recognizes their marriage, including one of the 50 states, the District 
of Columbia, or a U.S. territory, or in a foreign country so long as that marriage 
would also be recognized by a U.S. jurisdiction. This applies regardless of whether 
or not the couple resides in a jurisdiction that recognizes same-sex marriage. 
However, this does not apply to registered domestic partnerships, civil unions, or 
similar formal relationships recognized under the law of the jurisdiction of celebration 
as something other than a marriage. Accordingly, contractors/subcontractors must 
review and revise, as needed, any policies and procedures which interpret or apply 
federal statutory or regulatory references to such terms as “marriage,” “spouse,” 
“family,” “household member” or similar references to familial relationships to reflect 
inclusion of same-sex spouse and marriages. Any similar familial terminology 
references in HHS statutes, regulations, or policy transmittals will be interpreted to 
include same-sex spouses and marriages legally entered into as described herein. 

 
G. Prohibition on Certain Telecommunications and Video Surveillance Services or 

Equipment 
 

The Service Provider shall assure full compliance with 2 CFR 200.216. The Service 
Provider is prohibited from the direct or indirect use of funds to: 

 
1. Procure or obtain; or 
 
2. Enter into contract to procure or obtain; or 

 
3. Extend or renew a contract to procure or obtain services, equipment or 

systems produced by Huawei Technologies Company or ZTE Corporation, or 
any subsidiary or affiliate of such entities. [Pub. L. 115-232, section 889]. The 
above prohibition includes video surveillance and telecommunications 
equipment produced by Hytera Communications. 

 
Corporation, Hangzhou Hikvision Digital Technology Company, and Dahua 
Technology Company, their subsidiaries, and affiliates. 
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ARTICLE V. DEPARTMENT OF HEALTH AND HUMAN SERVICES (HHS) AND MEDICARE 
IMPROVEMENTS FOR PATIENTS AND PROVIDERS ACT (MIPPA) OF 2008 
SPECIFIC TERMS AND CONDITIONS (Continued) 

 
H. Funding Restrictions 
 

Funds may not be used for the following purposes: 
 
1. Construction and/or major rehabilitation of buildings. 
 
2. Basic research (e.g. scientific or medical experiments). 
 
3. Continuation of existing projects without expansion or new and innovative 

approaches. 
 

4. Meals are generally unallowable, except for the following: 
i. When an organization customarily provides meals to employees 

working beyond the normal workday, as a part of a formal 
compensation arrangement, and 

ii. As part of a per diem or subsistence allowance provided in conjunction 
with allowable travel. 

 
I. Cooperation with National Central for Benefits Outreach and Enrollment (NCBOE) 
 

The Service Provider shall assure engagement in NCBOE peer learning 
opportunities, such as webinars and communities of practice. 

 
J. Training 
 

The Service Provider shall assure project staff maintain a comprehensive 
understanding of project expectations. This includes, but is not limited to, attendance 
of RCOoA- and CDA- hosted MIPPA meetings and/or trainings by service provider 
management and/or designees. 

 
K. Connectivity 
 

The Service Provider shall maintain the capability to send and receive e-mail 
communications and other information through the internet, including 
expanding/maintaining internet capability at the local program level. Counselors 
should have access to internet-based enrollment and counseling tools at the time 
and place of counseling. 
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ARTICLE VI. REPORTING SPECIFIC TO MIPPA 
 
 A. Data Reporting and Collection 
 

1. The Service Provider is required to collect and report data as specified by 
CDA. Refer to: 
https://aging.ca.gov/Providers_and_Partners/Health_Insurance_Counseling_
and_Advocacy_Program/#pp-mippa for reporting guidance. 

 
2. The Service Provider shall ensure participating HICAPs report work 

completed under the Agreement using the Statewide HICAP Automated 
Reporting Program (SHARP). 

 
3. The Service Provider shall ensure that all performance data is submitted 

according to CDA-approved reporting procedures and timelines and is timely, 
complete, accurate, and verifiable. 

 
4. CDA reserves the right to modify performance reporting terms and conditions 

to ensure compliance with federal government guidelines and requirements. 
 
B. Narrative Reports 
 

1. Narrative reports are due to CDA at dates to be specified by CDA. 
 

2. All narrative reports shall specify how the contract funds were used, progress 
to date in achieving MIPPA Work Plan objectives, barriers encountered, and 
steps taken to overcome these barriers. 
 

ARTICLE VII. TRANSITION PLAN FOR ALL PROGRAMS 
 

A. The Service Provider shall submit a transition plan to RCOoA within fifteen (15) days 
of RCOoA’s written Notice of Termination or Service Provider’s Notice of Intent to 
Terminate. The transition plan must be approved by RCOoA and shall at a minimum 
include the following: 
 
1. A description of how open or active counseling and legal cases (if applicable) 

shall be transitioned to the new Service Provider. 
 

2. A description of how names, addresses, and telephone numbers of current 
clients will be handled and transferred to the new Service Provider. 

 
3. A description of how clients will be notified about the change in their service 

provider. 
  

https://aging.ca.gov/Providers_and_Partners/Health_Insurance_Counseling_and_Advocacy_Program/#pp-mippa
https://aging.ca.gov/Providers_and_Partners/Health_Insurance_Counseling_and_Advocacy_Program/#pp-mippa
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ARTICLE VII. TRANSITION PLAN FOR ALL PROGRAMS (Continued) 
 
4. A plan to communicate with other organizations that can assist in locating 

alternative services. 
 
5. A plan to inform community referral sources of the pending termination of the 

service and what alternatives, if any, exist for future referrals. 
 
6. A plan to evaluate clients in order to assure appropriate placement. 
 
7.  A plan to transfer any confidential medical and client records to a new 

contractor. 
 
8. A plan to dispose of confidential records in accordance with applicable laws 

and regulations. 
 
9. A plan for adequate staff to provide continued care through the term of the 

Contract. [22 CCR 7206(e)(4)] 
 
10. A full inventory and plan to dispose of, transfer, or return to the State all 

equipment purchased during the entire operation of the Contract. 
 
11. Additional information as necessary to effect a safe transition of clients to 

other community service providers. 
 
B. The Service Provider shall implement the transition plan as approved by RCOoA. 

RCOoA will monitor the Service Provider’s progress in carrying out all elements of 
the transition plan. 
 

C. If the Service Provider fails to provide and implement a transition plan as required by 
Exhibit D, Article XII. of this Agreement, the Service Provider will implement a 
transition plan submitted by RCOoA to the Service Provider following the Notice of 
Termination. 


