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Message to the Community  
 

Riverside County Office on Aging is pleased to put forth the 2009-2012 
Strategic Plan on Aging, ñBridging the Generations for the Futureò as our 
compass for our next three years of activity. 
 
This Strategic Plan describes the role and mission of the Riverside County 
Office on Aging, priority goals identified through a needs assessment process, 
and major objectives and action steps the Agency will strive to achieve during 
the 2009-2012 planning period. 
 
The title of this Plan states the importance of connecting generations when we 
speak of ñaging across lifeôs continuum.ò Childhood, adulthood, and elderhood 
are very distinct stages, but each stage contributes something essential to the 
quality of life of the others.   Each stage deserves the right to age with dignity 
and respect. 
 
The Office on Aging understands that Riverside Countyôs population continues 
to grow and become more diverse, more grandparents are responsible for 
raising their grandchildren, a greater number of family members are providing 
care to a loved one, more elders and individuals with disabilities are needing 
assistance, and as boomers age we can expect to see more chronic disease in 
our elder population. 
 
We recognize the urgency to develop a strong infrastructure of home and 
community-based long term care services to address the needs of this 
community.  We cannot do it alone however.  We look at the Advisory Council 
on Aging, consumers, providers, stakeholders, health care professionals and 
the community as a whole as being integral partners to enhancing quality of life 
across generations. 
    
        
         

        Ed Walsh, Director  
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INTRODUCTION  
 

Office on Agingôs 2009 ï 2012 Strategic Plan, Bridging the Generations for the 
Future, is a three-year living document that is the end product of over a year-
long planning process mandated by the federal Older Americans Act (OAA) and 
the Older Californians Act. The planning activities are intended to help eliminate 
fragmentation of service systems, improve service delivery, and insure that 
maximum benefits are obtained through efficient delivery of services to those 
most in need.  Most in need include, low income minority individuals; those with 
limited English-speaking ability; those who are frail, isolated, neglected, and 
exploited; those dealing with the problems of dementia or cognitive impairment; 
and those with caregiver responsibilities.  Additional targeted populations 
include grandparents raising grandchildren, individuals with disabilities, Lesbian, 
Gay, Bisexual, and Transgendered; and aging Boomers.  The Office on Aging 
views its Strategic Plan as an educational and marketing tool for elders, 
families, caregivers, individuals with disabilities, and the public at large, as well 
as an internal management tool.   

 

This Plan was developed based on information we obtained from needs 
assessment activities that occurred during the past year and a half.  These 
activities included, but were not limited to:  Demographic Population Estimates 
for Riverside County, a series of community focus groups, a review/analysis of 
surveys/reports disseminated through our Agency and by those of other 
agencies.  A summary of our findings are included in the Needs Assessment 
portion of this document.  The name of the plan came out of a ñName the Planò 
contest.  The contest participants included Office on Aging staff and Advisory 
Council on Aging members.  The entries appeared to be well thought out and 
made it difficult to choose a winner.  Thank you to all who participated in the 
contest.  The Advisory Council on Aging selected, ñBridging the Generations for 
the Futureò provided jointly by Carol Tong and Mark Moran, Advisory Council 
members for the Plan name.  ñCompass for Quality Aging,ò the contest name 
provided by Erwin Fromm Advisory Council member, was selected to be the tag 
line for the Plan by the Office on Aging since it seemed to fit so well with the 
selected Plan name.   

 

The four (4) priority goals identified and agreed upon for the Riverside County 
Office on Aging are listed below [refer to the Priority Goals section beginning on 
page 46 for the description of each priority goal and their corresponding 
objectives/action steps]: 
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Goal I:     Improve Service Delivery Systems and Strengthen Infrastructure 

Goal II:    Coordination and Community Integration 

Goal III:   Life Care Planning 

Goal IV:  Improve Health and Quality of Life 

 

The success of this Strategic Plan relies on Riverside County receiving its fair 
share of Federal and State dollars under the Older Americans Act funding 
formula and assumes limited decrease in County funding match.  In addition, it 
relies on existing grant funding and the attainment of new revenue sources.  
Moreover, the Strategic Plan is updated annually, or as circumstances dictate, 
in order to incorporate changing and emerging needs and to assure the most 
effective strategies for implementing change. 
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Source:  Gene D. Cohen, Research on Creativity and Aging  

òWe turn not older with years, but newer 
with every day.ó 

 
 

Emily Dickenson 


