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A Message from the   

   Director, Riverside County 

Office on Aging  
 

 

 

With the ongoing population growth in Riverside County 

we can expect to see an increase in the number of 

grandparents raising grandchildren. Based on U.S. Census 

2005-2007 American Community Survey 3-Year Estimates, 

17,604 grandchildren under the age of 18 in Riverside 

County are living in grandparent -headed households where 

the grandparent is responsible for the grandchild's care.  

The priority needs of grandparents raising grandchildren 

were identified through public forums, surveys, focus 

groups, and other activities of the Office on Aging 

Grandparents Raising Grandchildren Task Force during the 

Office on Aging's 2009-2012 Strategic Plan Development.  

Some of the top priorities identified include: education, 

respite care, affordable and available child care, special 

needs resources and financial assistance.  Fortunately, we 

are well positioned with our seasoned Grandparents Raising 

Grandchildren Task Force to address these priorities.  

 

From the Office on Aging perspective, grandparents raising 

their grandchildren are a treasured resource deserving 

respect, support and assistance. They are dedicated to 

guiding their grandchildren into a future filled with 

opportunity and hope.  The Grandparents Raising 

Grandchildren Task Force is committed to resolving the 

issues grandparents face and finding new resources to assist 

them in their care giving duties.  
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Community Agencies/Organizations:   
 First 5 Riverside               Carol Abella 
 Kin Care                Mary Snow 
 Renu Hope Foundation              Pam Wright 
 Riverside County  
   Foundation On Aging              Vacant 
  
  
 

Education:  
   Hemet Unified School District ï Sylvia Ortiz 

     UC Riverside, Moreno Valley ï Chutima Ganthavorn, Ph.D. 
  

Grandparent Support Group Leaders:  
 Hemetð Mary Snow 
 Moreno Valleyð Josie LaFata 
 Perrisð Lorena Melendez 
 Riversideð Cindy Claflin 
  
   

Office on Aging Staff:  
  Director          Ed Walsh   
  Deputy Director, Senior Programs              Michele Haddock 
  Coordinated Care Programs Manager        Vikki Neugebauer 
  GRG* Program Manager        Valerie Wheat 
  GRG* Social Worker              Chalon Perrell 
  GRG*  Child Care Coordinator             Dorothy Hogans-Murphy                              
  GRG* Office Assistant                             Carmen M. Cornejo  

* Grandparents Raising Grandchildren 



 
 
 

Chair:   Phyllis M. McGraw, Ph.D., Advisory Council on Aging 
 

Board of Supervisor Grandparent Representatives:  
 District I ï     Pending 
 District II ï    Donna Johnston 
 District III ï   Fran Vigil 
 District IV ï   Phyllis M. McGraw, Ph.D. 
 District V ï    Carolyn Bradford 
 

Elected Officials:  
 Senator Hollingsworth Staff          Tom Rogers 
 Supervisor Buster, District I          Debbie Walsh 
 Supervisor Tavaglione, District II          Karen Christensen  
 Supervisor Stone, District III           Robin Reid 
   Supervisor Stone, District III           Opal Hellweg 
 Supervisor Wilson, District IV          Elizabeth Romero 
 Supervisor Ashley, District V          Barry Busch 
 

Riverside County Departments:  
 Adult Protective Services                     Lue Thao 
 Child Support Services           Joan Del Villar 
 Court, Family            Vacant 
 Court, Juvenile Probation           Rosa Strang 
 Court, Superior Court Probate          Arlene Degen 
 District Attorney, Family Support          Bonita Garba 
 DPSS/CalWorks/Medi-Cal           Marcetta Brewster 
   DPSS/Child Protective Services             Allison Donahoe-Beggs 
 DPSS/Child Protective Services          Susan Mahoney 
 DPSS/Child Protective Services          Renita Lewis 
 DPSS/Foster Care                     Teresa Hendricks 
 DPSS/Warmline            Earl Jones 
 Head Start                      Vacant 
 Mental Health            Debbie LeFevre 
   Mental Health Substance Abuse           Idonia Davis 
 Office on Aging/FCSP            Mary Hrinko  
 Office of Education            Jill Johnson 
 Public Health Nurse           Stephanie Bryant 

 Sheriffôs Department                           Gerardo Barba    

 

 Task Force Members  
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Grandparents Raising Grandchildren Task Force has had 

a very successful and productive year, and is proud of its 

progress and accomplishments.  Effective coordination 

across departments and with community agencies is the 

key to the success of the Grandparents Raising 

Grandchildren Program.  The Task Force is responsive to 

the increasing demand for supportive services for the 

rapidly expanding number of grandparents raising 

grandchildren in Riverside County.  

 

It has been my privilege and pleasure to serve with our 

many partners who make it an ongoing success. I know 

that the Office on Aging will continue its leadership and 

dedication to this cause into the future for as long as the 

need exists. 
 
 
 
 
 
 
 
 
Ed Walsh 
Director 



Quick Facts on Grandparents  

Raising Grandchildren  

 

× There are 625,934 children living in grandparent-
headed households (6.8% of all children in the 
state). There are another 327,623 children living in 
households headed by other relatives (3.5% of all 
the children in the state). Of the children living in 
households headed by grandparents or other 
relatives in CA, 389,631 are living there without 
either parent present.  

     (Source: GrandFactsɭ California, October 2007). 
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× Thirty -nine percent of grandparent caregivers have 
been responsible for most of the basic needs of their 
grandchildren for five years or more; 15% for three 
to four years; and 23% for one two years.      

                   (Source:Generations United, Fact Sheet,         
Ɂ&ÙÈÕËÍÈÔÐÓÐÌÚȯɯ"ÏÈÓÓÌÕÎÌÚɯÖÍɯ"ÈÙÌɯÍÖÙɯÛÏÌɯɯ2ÌÊÖÕËɯ
%ÈÔÐÓàɂɯ- July 2007.) 

× According to the National Center on Grandparents 
Raising Grandchildren, 21.7 percent of the 294,969 
grandparents in California who are responsible for 
their grandchildren, live in poverty.  

 
        

 Calls by Topic  

 
 

* Warmline Statistics were furnished by Department of Public  

Social Services, Warmline Program. 

2008               
Topic:  Jul  Aug  Sep Oct  Nov Dec   

WarmLine  24 28 16 21 15 14   

Foster Care  7 3 1 5 4 4   

Kinship  3 3 13 17 5 8   

Other  8 15 7 7 3 6   

         
                
               

2009   
Topic:    Jan Feb Mar Apr  May Jun  Averages  

WarmLine  11 11 16 17 11 11 16 

Foster Care  5 4 2 2 6 0 4 
Kinship  6 1 2 1 6 4 6 

Other  8 6 7 3 7 9 7 
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Warmline Statistics Fiscal Year 2008ɭ2009* 
 

Total Calls  

 
 
 
 
 
 
 
 
 

        
 

 
 
 

July  47  January  34 

August  61  February  24 

September  42  March  28 

October  58  April  23 

November  27  May 30 

December  32  June  24 
     

        Total:  430  

           Average Monthly Calls:  36 

 

Percentage of Calls by City/Area:  

Month  Riverside  Hemet  
Moreno                        

Valley  Desert  Southwest  + Other  

Jul  21% 15% 6% 12% 2% 13% 

Aug  25 % 8% 11% 4% 0% 7% 

Sept  24% 6% 14% 11% 0% 5% 

Oct 16% 9% 17% 12% 2% 7% 

Nov 15% 15 % 18% 3% 7 % 0 % 

Dec 15 % 9 % 6 % 15 % 0 % 6 % 

Jan 12 % 6 % 9 % 22 % 6 % 15 % 

Feb 16 % 8 % 12% 12% 16 % 8 % 

Mar 19% 18 % 14% 17% 0% 0% 

Apr  22 % 9 % 9 % 16% 4% 17 % 

May 20 % 10 % 23 % 3 % 6 % 7 % 

June  12 % 12 % 33 %  0 % 4 % 4 % 

Averages  18  % 10  % 14 % 10 % 4 % 7 % 

+ Outside County  
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Grandparents Raising  

Grandchildren:  Community  

Concerns and Priority Needs  

 

Special Needs 

Resources  

Education 

Cross-County 
Access to 
 Services  

Mental Health 
Access 

Affordable and 
Available  
Child Care  

Early Intervention  

Respite Care 

Financial Assistance  

Sensitivity 

PRIORITY  

NEEDS 

In many grandparent raising grandchildren 

households the parents cannot or will not care for the 

children due to substance abuse, illness and death, 

emotional/physical abuse and neglect, economic 

hardship, incarceration, divorce, domestic violence, 

and other family and community crises.  

 

The priority needs of grandparents raising 

grandchildren were identified through public forums, 

surveys, focus groups, and other activities of the Office 

ÖÕɯ  ÎÐÕÎɀÚɯ ƖƔƔƝ-2012 Strategic Plan Development. 

Some of the top priorities identified include:  
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Regional  

Networking  

Equitable  

Legislative  

Advocacy 



 

 
 

 

 

 

 

 

 
 

 

 

Background and Purpose  

The Grandparents Raising Grandchildren 

Task Force (aka Task Force), created by the Riverside 

County Board of Supervisors, was first convened by 

the Office on  Aging and the Advisory Council on 

Aging in October 1998.  The Task Force was directed 

by the Board of Supervisors to identify a central point 

of access for grandparents into the county service 

system, and to address and resolve problems and 

issues being experienced by grandparents raising 

children. The Task Force has been active since 

inception and continues to report to the Board on an 

annual  basis. 

 

 

 

Task Force Subcommittees 
 

The purpose of the Legislative/Systems Change   

Committee  is to identify legislative, regulatory, and 

general barriers, along with existing program gaps that 

impact direct services for grandparents raising their 

grandchildren, and to propose changes to reduce the  

various barriers and close the gaps.  

   

The purpose of the Program  and Public  Relations 

Committee  is to develop a work plan to assess the 

needs of grandparents raising grandchildren, and 

provide information, education, and leveraging of 

resources to meet their on-going family needs . 
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× Expand support groups for the Grandparents 

Raising Grandchildren Program countywide.  

 

× Expand outreach to underserved grandparents 

raising grandchildren in Riverside County, such as: 

the limited English speaking; residents of rural 

areas; and disabled who are currently underserved. 

 

× Organize and coordinate a countywide series of 

regionalized training seminars and/or 

collaborative expert resource fairs related to issues 

facing grandparents raising grandchildren.  

 


